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The best solution for IP telephony to communicate your offices.

NetPBX® Plug&Play offers all that your organization needs to make your telephone conversation simple,
easy, economic, functional, powerful and productive through the latest in IP technology.

Easy and Inexpensive

Install and run NetPBX® Plug&Play in just a few minutes.

NetPBX® Plug&Play has capitalized on the latest in software and telecommunications technology to
make the installation and operation of its commuter simple, easy and low cost by avoiding technically
specialized and costly personnel.

All of NetPBX® Plug&Play management is performed through a powerful graphic interface (GUI); and
with only a web browser, configuration tasks, management, as well as function activation and deactivation
can be performed without a great deal of experience or specialized abilities. Forget depending on external
personnel or manufacturers to perform changes or adaptations to your commuter configuration. Perform
it when your organization requires it and at the instant you need it.
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Our graphic interface (WEB GUI) allows access to NetPBX® Plug&Play in three different profiles from
any PC or notebook with internet access. Manager, operator, and user profiles allow you to access
NetPBX® Plug&Play configuration according to your specific needs, and even better - at that same
time! We call this independence and total control. NetPBX® Plug&Play will only demand the minimum
amount of time and support from your technical support personnel. © o N

Key Functionality

-WEB GUI interface to:

-Administrator

-Operators

-Users
-Extension profiles
-Internet remote extensions
-Automatic operators
-Extensions directory
-Electronic FAX
-Music while on hold
-Unlimited voice mail
-Unified messaging
-Call recording
-Call transfer
-Call forwarding
-Call waiting
-Dual extension
-Conference rooms
-CDR (Call Detail Registry)
-Dialing plans
-Make busy
-Configuration backup and restoration
-Telephone support to conventional and
IP telephony
-Configuration of up to 2 ITSP accounts
(Internet Telephony Service Provider)
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Investment Return
NetPBX® Plug&Play offers you the chance to integrate in one | s
communication network all of your offices, branches, homes =
and travelers from anywhere in the world without long distance
costs or a need for private voice networks. Also NetPBX®
Plug&Play has been designed with an intelligent call routing
system (ICR) that will allow you to select the cheapest available
route of communications to make external phone calls to any
number in the world.

These and other functions will guarantee a faster investment
return without the risks. —

Quality Service and Reliability e
The VolIP technology in the beginning had significant voice quality
and service continuity challenges. g

Today NetPBX® Plug&Play is not just a product that works with existing market CODECs to ensure
excellent voice quality. NetPBX® Plug&Play is a product that integrates a number of functions to solve
problems with broadband connections, internet availability and Internet Service Providers (ITSPs).

With NetPBX® Plug&Play all the voice quality and service availability problems on IP telephony is a thing
of the past.

Hybrid Telephony
With NetPBX ® Plug&Play you can continue using your conventional telephone lines and integrate new
IP telephone lines.
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Functionality

NetPBX® Plug&Play has all the functions of a private
commuter (PBX) or a Hosted PBX, that will allow you to
forget about your actual commuter.

Upgradeable

Voice packets transfer technology allows the integration
of computer abilities for the IP telephony functions. Through
this integration, by bringing up to date the process resources
of a conventional computer, the IP commuter capacity is
drastically increased.

NetPBX® Plug&Play is a software license that can be
installed on any existing personal computer or commercial
server in the market, meeting the needs from 20 to
hundreds of extensions, without great investment
requirements and without an increase in operating expenses.

One NetPBX® Plug&Play license upgrade or a higher capacity computer allows you to take care of any present or future requirements in the
telephony business.

Mobility

Office changes or personnel relocating usually contribute to expenses and represent a great operative disadvantage using conventional commuters.

The IP and NetPBX® Plug&Play technology totally simplify a change of office, personnel relocation and mobility for personnel that travel often.
These great advantages from NetPBX® Plug&Play save you tremendous expenses, accelerate the rate of investment return and significantly
increase productivity.
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NetPBX® Plug&Play is

- Low investment - High quality

- Low operation cost - Upgradeable

- Drastic reduction on telephone costs - Safe

- Friendly - Hybrid - Conventional telephony and IP telephony

(. J
Requirements for installation and operation: - Conventional telephone line(s) (PSTN)
Software - Local area network connection (LAN)
- The installation CD contains: NetPBX® Plug&Play, operating system
and data base. Protocol and Codecs
- Protocol SIP

Hardware - Codecs G.729, G.711 A-law, u-law), GSM, iLBC

- Personal computer or any generic server.
Telephone devices

Conexiones - Analog telephones
- A broad band internet connection (ISP) - |IP Telephones
- IP telephone line(s) (ITSP) - IP Softphones
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